SHOAL HILL TAVERN – RULES FOR YOUR SAFETY
The safety of our guests and team is paramount. We will ensure that you have the safest
guest experience while adhering to government guidelines on social distancing.
The maximum party size is 6 guests, this includes any children and little ones
All service in the restaurant area will be from your table throughout your visit, we ask that
you do not approach the bar to get your drinks, there will be a team on who will come to
you
You are more than welcome to come for drinks only, please make a comment note of this
online when you book so we can organise accordingly. We will aim for drinks in the bar
area, however depending on availability you may be on a table in other areas of the pub /
bar / restaurant
Menus will be single use
All tables will be allotted a duration time depending on the party size. This is to ensure we
can complete the required sanitising and cleaning between guests
Outside tables can not be reserved
The pub will look different from how you remember it, we will have sanitiser stations
throughout as well as polite notices which we ask you to adhere to, stations at the main
entrance, front foyer, rear foyer & bar area
We have introduced a one way system for entry and exit. Entrance will be via the main
front door and exit will be via the bar area to the left of the building
All guests MUST be seated, no standing is allowed within the premises
No moving of tables / chairs is allowed, they are place strategically for a reason
Drinks orders can be placed at the main servery for tables within the bar area, however this
must be immediately taken back to your allocated table
Please be aware that certain requests may not be possible with our new layout, please be
patient whist we all adjust to the new procedures
Where possible please pay with a contactless method

